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FirstAidCharityimplementsSMS
solutionforquicklyandeffective

communicatewithstaffandvolunteers
St JohnAmbulancehasselectedtheautonomous

web  basedSMSsolutionfromTextMessagingCentre
(

TMC
)

to communicateefficientlywithitssubstantialvolunteer
basethroughouttheSussexregionviatwo-waySMS

messaging . Theweb-basedSMSsolutionhasbeen
implementedthroughoutthePatientTransportsection

of
St JohnAmbulanceSussex

,

to enableoperators to

contactvolunteersandstaffquicklywhennewjobs
come in or whenstaffcover is urgentlyrequired . The

ciquick
sendandrespondtimes of TMC' s web-basedSMS

solutionhavespeededupreactiontimefromregistered

O volunteers
resulting in hugetimeandcostsavingsfor

thenot-for-profitorganisation.

CCSince implementingtheSMSsolution St JohnAmbulance

Ihas
seen a dramaticreduction in theamount of time

spentcontactingvolunteersto findouttheiravailabilityfor
particulartasks

,

thanks to two-waySMSmessaging.

MatthewCodling , OperationalServicesManagerfor
St

JohnAmbulanceSussexexplains ,

" Communicationvia
withourstaffandvolunteers is fundamental to the
successfulrunning of theorganisation . Usingtwo-way
SMSmessaginghasallowedusto freeuptheamount of

timespentcalling a list of volunteers - whichwas a full
timejob in itself. "

Codlingcontinues
,

" Wecannowsendonesimpletextout
to ourteam of volunteerssimultaneously , ensuring
everyonereceivesthesameinformation

at thesametime.
It hasalsomeantwecantargetvolunteersmuchmore
rapidly ,

aspeopletend to respondmorequickly to text
thana missedphonecall. "

TheMessagingCentreLtd.
,

44WimpoleStreet
,

London
W1G8SA.Tel
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